Universal Taxi Reference Group Update
Over the last few months the PWD(WA) Universal Taxi Reference Group (UTRG) has met regularly to identify options for promoting to Government our preferred solution to the shortcomings in the services provided by             Multi-Purpose Taxis (MPTs) for people with disabilities who use wheelchairs.  UTRG seek to promote the concept of a universal design taxi fleet which would enable wheelchair users to enjoy equitable and timely access to taxi transport.  Currently, wheelchair users experience either long waits for a taxi service or have to endure the consequences of a taxi not turning up at all.  Feedback from our members and clients informs us that many people are feeling increasingly excluded from mainstream society and socially isolated.  This is not to mention the practical consequences of not being able to rely on taxi transport to meet necessary employment commitments, medical appointments and other such commitments.
This issue has been pursued through letters to the Minister for Planning and Infrastructure, a meeting with her advisor, and PWD(WA) participation in the Minister’s Taxi Customers Advisory Forum.  While the Department for Planning and Infrastructure (DPI) has announced a number of significant new initiatives to address the shortcomings in MPT service provision, we believe a universally accessible taxi fleet is the most appropriate long-term solution to this inequitable situation.

The UTRG has developed a number of strategies to progress this issue including:
1. The collection of over seven hundred signatures on a Petition to be submitted to the Legislative Assembly in the Spring session. More signatures are welcome – you can find the petition at http://pwdwa.org/?page_id=195 under “Be Involved”. 
2. A pro-forma Individual Petition aimed at highlighting the individual’s personal experience of MPT services.  This can also be found on the PWD(WA) website, http://pwdwa.org/?page_id=195  , under “Be Involved” – please consider downloading the document and adding your personal story, then sign the petition, and forward to PWD(WA), to be tabled in Parliament by their local Members of Parliament. 

3. A petition to the Legislative Council seeking an Inquiry into the benefits of a Universally Accessible Taxi Fleet for people with disabilities and the broader community will also be pursued. 
4. Individuals are also encouraged to submit their complaints to the Equal Opportunities Commission (EOC). You can download a complaint form from www.equalopportunity.wa.gov.au .  PWD(WA) is able to provide advocacy support for people wishing to pursue a complaint.

Please be involved in one or more of these initiatives and help to move this issue onto the political agenda.

