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The Board is not complacent but does believe that PWdWA is well positioned to move 
forward towards the achievement of its operational and strategic goals whilst retaining 
the ability to provide a high quality service to families in WA. We remain confident 
about our future but recognise the need for careful stewardship in these difficult      
economic times.  
 
 

 
 
 

Sharon Van der Laan 
Treasurer 
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Information Advocacy  
 

Throughout 2009-2010 PWdWA responded to more than 400   
telephone and email information enquiries from individuals with 
disabilities, their families and carers, service providers, and the  
wider community. The quality of the information provided reflects 
the knowledge and experience of the advocacy team. The         
requests for information and advice covered a diverse and       
extensive range of topics including: 
 

· Education related issues 
· Disability based Discrimination  
· Employment for people with disabilities and associated services 
· Mobility Aids & Equipment as well as funding to acquire them 
· Access to Health Services 
· Legal Services 
· Recreation & Social Activities for people with disabilities 

 
When providing information or directing enquirers to other services and resources care 
is taken to ensure that advice is relevant and current. This often requires considerable 
research using our extensive database, the internet and our large network of contacts 
within the disability sector.  
 
PWdWA produced 4 editions of our newsletter ‘The Advocate’ in the 2009/2010 period. 
The newsletter is a source of useful information and articles. It details information 
about PWdWA activities and includes local and national disability news.                   
‘The Advocate’ is available on the PWdWA website and is distributed to over 300      
addresses.  
 
The PWdWA website underwent a comprehensive redesign process following a period 
of consultation with members and other interested parties. The new site has received 
lots of positive feedback. It is now more accessible and easier to navigate.              
Conversations with people with a lived experience of disability will be ongoing to       
ensure that the website’s content and access continues to improve. The potential for 
more interactive features will be pursued over the coming months. The use of           
Facebook and Twitter to enhance communication with members is being actively             
considered. Our thanks go to Damien Katich, Heath Properjohn and the team at     
Loaded Studios for the inclusive way they approached the design process.  
 
Since the May launch of the new website, there has been an average of 3500 visitors 
per month to the site. 

While PWdWA embraces the use of technology where possible, we also recognise that 
not everyone has access to computers or the internet and will continue to endeavour to 
make information available in alternative formats on request. 

Stuart Jenkinson—Information Advocate �
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PWdWA had a very full year addressing the many issues that are 
barriers to all Western Australians with disabilities achieving  
equality. There were many important contributions made by        
individuals and organisations to assist us in our work. I take this 
opportunity to express my gratitude to the many people who     
supported our activities and events. My particular thanks go to the 
people with a lived experience of disability who participated over 
the course of the year.  
 
While the Productivity Commissions Enquiry into Long Term Care and Support, and 
the proposed National Disability Insurance Scheme, required a lot of attention this year 
there were many other issues addressed through systemic advocacy. 
 
More than 20% of the Western Australian community are people with disabilities.      
Following concern about people finding it difficult to access electorate offices, PWdWA 
conducted a survey in September 2009. Over 50% of state politicians responded. Of 
these, 79% reported good physical accessibility to their offices. Respondents indicated 
a strong willingness to improve access and facilities for constituents with disabilities 
via hearing loops, provision of accessible toilets, assistance for people with sight      
impairment via way finding, and other means. Nearly half of the MPs went on to modify 
their offices following the survey. 
 
PWdWA wrote to the Premier to encourage the Department of Premier and Cabinet to 
audit all electorate offices with a view to attaining equal access for people with         
disabilities and their supporters to consult their elected representatives.   
 
On International Women’s Day PWdWA launched ‘Access to Women’s Health        
Services for Women with Disabilities.’ The report detailed the alarming neglect of this 
group’s reproductive and sexual health needs by mainstream health services often 
due to ���"�����	����� ��� �
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